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1.0 Introduction 
 

ABRIC’s intention for publishing the Whistleblower Policy is not to impose 

restrictions that are contrary to ABRIC’s established culture of openness, trust and 

integrity. Instead, ABRIC is committed to protect its employees and the company 

from illegal or damaging actions by individuals, either knowingly or unknowingly. 

An effective policy to mitigate risk is a team effort involving the participation and 

support of every ABRIC employee. It is the responsibility of every employee to 

know these guidelines, and to conduct their activities accordingly. 

 

The Organization's Code of Ethics and Conduct ("Code") required directors, officers 

and employees to observe high standards of business and personal ethics in the 

conduct of their duties and responsibilities. As employees and representatives of the 

Organization, we must practice honesty and integrity in fulfilling our responsibilities 

and comply with all applicable laws and regulations. It is the responsibility of all 

directors, officers and employees to comply with the Code and to report violations or 

suspected violations in accordance with the Whistleblower Policy. 
 
 
 

2.0 Purpose 

 

This Whistleblower Policy is designed to provide a mechanism for employees, Board 

members, volunteers and others to raise good faith concerns regarding suspected 

violations of law, to facilitate cooperation in any inquiry or investigation whether 

internal or external, or by any court, agency, law enforcement, or other governmental 

body; and to protect individuals who take such action from retaliation or any threat of 

retaliation by any other employee. 
 
 
 

3.0 Scope 

 
This policy applies to employees, contractors, consultants, and any temporary 
employees at the ABRIC Group of companies. 

 
 
 

4.0 Policy 

 
4.1 No Retaliation 

 
4.1.1 No director, officer or employee who in good faith reports a 

violation of the Code shall suffer harassment, retaliation or 

adverse employment consequence. An employee who retaliates 

against someone who has reported a violation in good faith is 

subject to discipline up to and including termination of 

employment. This Whistleblower Policy is intended to encourage 

and enable employees and others to raise serious concerns within 

the Organization prior to seeking resolution outside the 

Organization. 

 
 

 



 
 

 

 

               4.2      Acting in Good Faith 
 

4.2.1  Anyone filing a complaint concerning a violation or suspected of 

violation of the Code must be acting in good faith and have 

reasonable grounds for believing the information disclosed 

indicates a violation of the Code. Any allegations that prove not to 

be substantiated and which prove to have been made maliciously or 

knowingly to be false will be viewed as a serious disciplinary 

offense if the reporter is known. 

 

5.0 Management Committee 

The Management Committee is responsible for investigating and 

resolving all reported complaints and allegations concerning violations of 

the Code. The Committee has direct access and shall notify the Board of 

Directors until the matter is resolved. 

   The Management Committee consists of: 

   1. CEO (Chairperson) 

   2. Group Managing Director 

   3. Risk Officer 

   4. Group Human Resource Manager (Investigation Officer) 

 

6.0 Types of Violations 

The Policy addresses the Organization's open door policy and suggests 

that employees share their questions, concerns, suggestions or complaints 

with someone who can address them properly.  

A whistle-blower may report incidents based on the following types of 

violation: 

   1. Suspected fraud 

   2. Sexual harassment 

   3. Bullying 

   4. Any wrong doing in the company 

 



 

 

 

 

7.0 Confidentiality 
 

Violations or suspected violations may be submitted on a confidential basis by the 

complainant or may be submitted anonymously. Reports of violations or 

suspected violations will be kept confidential to the extent possible, consistent 

with the need to conduct an adequate investigation. 

 

      8.0    Handling of Reported Violations 

 

The Committee will notify the whistle-blower and acknowledge receipt of the 

reported violation or suspected violation within five business days. All reports 

will be promptly investigated and appropriate corrective action will be taken if 

warranted by the investigation. 

 

9.0 Process of Reporting a Violation 

If a whistle-blower wish to report a violation which the whistle-blower has 

knowledge of, has happened to whistle-blower directly or whistle-blower has seen 

the violation happened to a third party, whistle-blower is encouraged to speak to 

the following: 

 Contact Point Name Email Tel. No. 
Chief Executive Officer Adeline Ong adelineong@abric.com +603 2773 8888 
Group Human Resource 
Manager 

Phoebe Low phoebelow@abric.com +603 2773 8888 

   

Or,  

1. Send a letter to Abric office attention to “The Ethics Committee” 

  2. Email to ‘ethicscommittee@abric.com’ 

If there is a need to contact someone other than the Group Managing Director, the 

whistle-blower may address the report directly to the Chairman of the Audit 

Committee. The report must be in writing, submit via email or post, to ensure that 

there is a clear understanding about the issues raised. 

 Contact Point Name Email Tel. No. 
Chairman, Audit Committee Ir. Hon Hin See hshon@abric.com +603 2773 8888 

 

      10.0 Whistle-blower Protection Act, 2010 

 

In the event that there are discrepancies between this policy and the 

Whistleblower Protection Act, 2010, the Act shall prevail. 
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