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1.0 Introduction 
 

ABRIC and its subsidiaries (collectively, the “Company”) are committed to conducting 

business in accordance with the highest ethical standards and all applicable laws, rules and 

regulations. This Code of Business Conduct embodies this commitment. As used herein, 

“the Company” means the directors, executive officers and employees at every level of the 

Company (“Affected Personnel”). 

 
This Code covers a wide range of business practices and procedures. It does not cover every 

ethical situation or issue that may arise, but sets out basic principles to guide the Company’s 

directors, executive officers and employees in honest and ethical business conduct. All 

directors, executive officers and employees must conduct themselves accordingly and seek 

to avoid even the appearance of improper behaviour. 

 
The Company’s directors, executive officers and employees are expected to read this Code 

and ensure that they understand and comply with the standards contained herein. Any 

questions about this Code, other ethical questions or the appropriate course of conduct in a 

particular situation, should be directed to the Human Resource Manager – ABRIC Berhad at 

abrichr@abric.com or telephone +603 2773 8888. 

 
Any waiver of this Code must be approved by the Board of Directors of ABRIC (the 

“Board”), or a committee of the Board designated to do so, and, in connection with waivers 

related to directors and executive officers, must be promptly disclosed to stockholders in a 

manner determined by the Company. 

 
Any violations of this Code should be reported immediately. Those who violate this Code 

will be subject to disciplinary action. If Affected Personnel is aware of an actual or 

potential violation of this Code, follow the guidelines described in Section 3.0 - Compliance 

Procedures. 

 
This Policy contains the following sections: 

 
1. Business Standards 

2. Compliance Procedures 
 

 
 

2.0 Business Standards 

 
2.1 Compliance with Applicable Laws, Rules and Regulations 

 
All directors, executive officers and employees must obey, both in letter and in spirit, all 

laws, rules and regulations that apply to the Company’s businesses, including the laws of the 

cities, states and countries in which the Company operates. It is the responsibility of each 

director, executive officer and employee to understand and comply with all laws, rules and 

regulations that apply to  his  or her position in the Company. Any questions as to the 

applicability of any law should be  directed to the Group Human Resource Manager or a 

Regional General Counsel. 

 
Affected Personnel must comply with the stricter requirements between the 

law and the code. 
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2.2 Insider Trading 
 

The Company has adopted the Bursa Malaysia Main Market Listing Requirement, which 

applies to all directors, executive officers and employees of the Company, and under certain 

circumstances their family members. The Bursa Malaysia Main Market Listing Requirement 

provides, among other things, that directors, executive officers and employees, and under 

certain circumstances their family members, are prohibited from buying or selling shares of 

common stock of ABRIC when they are in possession of material, non-public information 

and from passing on such information to others who might make an investment decision 

based on it.  The Bursa Malaysia Main Market Listing Requirement further prohibits 

directors, executive officers and employees from trading in the stocks of other companies 

about which they learn material, non-public information through the course of their service 

or employment. Directors and executive officers of all ABRIC subsidiaries must further 

observe the closed period in buying and selling of common stock of ABRIC. 

 
Directors,  executive  officers  and  employees  should  refer  to  the  Bursa  Malaysia  Main 

Market  Listing Requirement for guidance on insider trading prohibitions and applicable 

trading  procedures. Any questions arising in connection with the Bursa Malaysia Main 

Market Listing Requirement should be directed to the Group Human Resource Manager or a 

Regional General Counsel. 

 
2.3 Conflicts of Interest 

 
Conflicts of interests are prohibited as a matter of Company policy, unless they have been 

approved  by the Board or the Group Human Resource Manager. A “conflict of interest” 

occurs when the private interest of a director, executive officer or employee interferes in any 

way with the  interests of the Company. A conflict of interest can occur when a director, 

executive officer or  employee takes action or has interests that may make it difficult to 

perform his or her work for the Company objectively and effectively. A conflict of interest 

can also occur when a director, executive officer or employee, or a member of his or her 

family, receives improper personal benefits as a result of his or her position in the Company. 

Loans to, or guarantees of obligations of, directors, executive officers and employees and 

their family members are prohibited, except under limited circumstances. 

 
No  director,  executive  officer  or  employee  is  allowed  to  work  for  a  competitor  as  a 

consultant, officer or board member. Unless approved by the Board or the Group Human 

Resource  Manager, the best policy is to avoid any direct or indirect business connection 

with the Company’s customers, suppliers or competitors. 

 
In general, Affected Personnel may serve as an officer or member of the board of directors 

of another for- profit business. However any involvement must be declared and prior 

approval be obtained. Affected Personnel must renew this approval annually. 

 
Conflicts  of  interest  may  not  always  be  clear-cut,  so  directors,  executive  officers  and 

employees who have questions are encouraged to consult with higher levels of management 

or the Group Human Resource Manager. Any director, executive director or employee who 

becomes aware of a conflict or potential conflict, or who has a question about whether a 

conflict exists, should bring it to the attention of the Group Human Resource Manager or a 

Regional General Counsel. 



 
 

 
 

2.4 Corporate Opportunities 

 
Directors,  executive  officers  and  employees  are  prohibited  from taking  for  themselves 

personally any opportunities that arise through the use of corporate property, information or 

position  and from using corporate property, information or position for personal gain, in 

each case without the consent of the Board. Directors, executive officers and employees are 

further  prohibited  from  competing with  the  Company,  directly or  indirectly.  Directors, 

executive officers and employees  owe a duty to the Company to advance its legitimate 

interests when the opportunity to do so arises. 

 
2.5 Confidentiality 

 
Directors,   executive   officers   and   employees   must   maintain   the   confidentiality   of 

confidential information entrusted to them by the Company or its customers, suppliers or 

other  third  parties  with  whom  the  Company  has  a  business  relationship,  except  when 

disclosure  is  authorized  by  the  Group  Human  Resource  Manager  or  legally  required. 

Confidential  information  includes  all  non-public  information  that  might  be  of  use  to 

competitors, or  harmful to the Company or its customers, suppliers or such other third 

parties, if disclosed,  including its business, financial performance, marketing or strategic 

plans,  customers  and   product   pricing  information.  It  also  includes  information  that 

customers,  suppliers  or  such  other  third  parties  have  entrusted  to  the  Company.  Any 

questions about whether information is confidential should be directed to the Group Human 

Resource Manager or a Regional General Counsel. 

 
Within the Company, confidential information should be disclosed only to those who need 

the information to carry out their business responsibilities. Directors, executive officers and 

employees  should not discuss such matters with family members or business or social 

acquaintances or in  places where such discussion could be overheard. The obligation to 

preserve confidential  information continues even after service to or employment by the 

Company ends. 

 
In  addition,  the  Company  has  in  place  a  privacy  policy  that  contains  its  specific 

commitments with respect to the privacy of its customer information. Directors, executive 

officers  and employees with access to customer information are expected to familiarize 

themselves with this privacy policy and to comply with it in conducting business. 

 
2.6 Fair Dealing and Competition 

 
Each director,  executive  officer  and  employee  shall  endeavour  to  deal  fairly  with  the 

Company’s stockholders, competitors, suppliers and employees and compete ethically and 

legally at all times. No employee or director shall take unfair advantage of anyone through 

manipulation, concealment, abuse of privileged information, misrepresentation of material 

facts,  or  any  other  intentional  unfair-dealing  practice.  Stealing  proprietary  information, 

possessing trade secret information obtained without the owner’s consent or inducing such 

disclosures by past or present employees of other companies is strictly prohibited. 

 
The Company’s activities are subject to antitrust and trade regulation statutes designed to 

promote  fair  and  honest  competition. These  laws  govern  the  ways  in  which  directors, 

executive officers  and employees interact with competitors, suppliers and other business 

relationships and prohibit activities such as fixing prices, setting discriminatory prices and 

entering into agreements with competitors. All directors, executive officers and employees 



 

 

 
 

 
 

must comply with these laws and company policy. Any questions arising in connection with 

the  Antitrust  Policy  should  be  directed  to  the  Group  Human  Resource  Manager  or  a 

Regional General Counsel. 

 
The purpose of business entertainment and gifts in a commercial setting is to create good 

will and sound working relationships, not to gain unfair advantage with customers. No gift 

or  entertainment  should  ever  be  offered,  given,  provided  or  accepted  by  any  director, 

executive  officer or  employee,  or family member of  any director, executive  officer or 

employee, unless it (a) is not a cash gift, (b) is consistent with customary business practices, 

(c) is not excessive in value, (d) cannot be construed as a bribe or payoff and (e) does not 

violate any laws or regulations. 

 
Acceptance of gifts, meals or entertainment that exceeds the following limitations must be 

approved in writing by supervising manager. 

 
Gifts 

• Do not accept gifts in exchange for doing, or promising to do, anything for a customer 

or supplier. 

• Do not ask for gifts from a customer or supplier. 

• Do not accept gifts of cash or cash equivalents, such as gift cards. 

• Do not accept gifts of more than modest value. Examples of acceptable gifts include a 

logo pen or t-shirt, or a small gift basket at holiday time. 
• Gifts of symbolic value, such as trophies and statues that are inscribed in recognition of 

a business relationship, may be accepted. 

• Gifts  or  discounts offered to  a large  group  of  employees  as  part of an agreement 

between the Company and a customer or supplier may be accepted and used as intended 

by the customer or supplier. 

 
Meals and Entertainment 

• Do  not  accept  meals  or entertainment  in  exchange  for  doing,  or  promising to  do, 

anything for a customer or supplier. 
• Do not ask for meals or entertainment from a customer or supplier. 

• Affected Personnel may accept occasional meals and entertainment from customers and 

suppliers if the event is attended by the customer or supplier, and the costs involved 

are in line with local  custom  for  business-related  meals  and  entertainment.  For  

example,  ordinary business meals and attendance at local sporting events generally are 

acceptable. 

 
2.7 Protection and Proper Use of Company Assets 

 
Directors, executive officers and employees have a duty to safeguard Company assets and 

ensure  their  efficient  use.  Theft,  carelessness  and  waste  have  a  direct  impact  on  the 

Company’s  profitability.  Company  assets  should  be  used  only  for  legitimate  business 

purposes and should not be used for non-Company business. Directors, executive officers 

and employees should take measures to ensure against their theft, damage or misuse. Any 

suspected incident of theft or misuse should be immediately reported for investigation. 

 
Company assets include intellectual property such as patents, trademarks and trade secrets, 

business and strategic plans, manufacturing and design ideas, marketing databases, customer 



 
 

 
 

lists, salary and pricing information, any unpublished financial data and reports and software 

developed by or for the Company. Unauthorized use or distribution of this information is a 

violation of this standard and could also be illegal and result in civil or criminal penalties. 

 
As  sensitive  information  about  the  Company  is  stored  by  employees  on  their  work 

computers  and  within  the  Company’s  systems,  employees  must  use  the  Company’s 

computing environment responsibly and follow policies, standards and procedures related to 

its  security, which are designed to protect the Company’s information and safeguard our 

computing environment from unauthorized use and access and computer viruses. 

 
Computing assets are intended to be used mainly for business purposes. Some personal use 

may be  allowed provided that such use does not affect the employee’s performance or 

otherwise violate  any Company policies, standards or procedures. It is the responsibility 

each employee to familiarize him or herself with such policies. 

 
2.8 Recordkeeping and Public Disclosure 

 
All of the Company’s books, records and accounts must be maintained in reasonable detail, 

must appropriately reflect the matters to which they relate and must conform to applicable 

legal  requirements, financial accounting standards and the Company’s system of internal 

controls. All  assets of the Company must be carefully and properly accounted for. The 

making of false or misleading records or documentation is strictly prohibited. Unrecorded or 

“off the books” funds or assets should not be maintained. 

 
Many directors, executive officers and employees use business expense accounts, which 

must be documented and recorded accurately.  

 
Business records and communications often become public, and the Company must avoid 

exaggeration, derogatory remarks, guesswork or inappropriate characterizations of people 

and companies that can be misunderstood. This applies equally to email, internal memos, 

notes and formal reports. 

 
The Company complies with all laws and regulations regarding the preservation of records. 

Records should be retained or destroyed in a consistent manner and in accordance with the 

Company’s  document retention policies. In the event of any litigation or governmental 

investigation, please  consult the Group Human Resource Manager or a Regional General 

Counsel immediately. 

 
The information in the Company’s public communications, including periodic reports the 

Company is required to file with the Bursa Malaysia, must be full, fair, accurate, timely and 

understandable. All directors, executive directors and employees who are involved in the 

Company’s disclosure process are responsible for ensuring that such information is full, fair, 

accurate, timely and achievable. 

 
If a director, executive director or employee is involved in the preparation of the Company’s 

financial statements, he or she must do so according to applicable accounting standards and 

rules so that all transactions are properly and timely recorded and the financial statements 

fairly  and  completely  reflect  the  results  of  operations  and  financial  condition  of  the 

Company. 



 

 

 
 

 
 

If  a  director,  executive  officer  or  employee  has  (a)  reason  to  believe  that  any  of  the 

Company’s books and records are not being maintained in an accurate or complete manner, 

or  that  any  misleading  statement  has  been  made  to,  or  material  information  has  been 

withheld from, an internal or external auditor or included in the Company’s filings with the 

Securities  and   Exchange   Commission  or  (b)  any  concerns  or  complaints  regarding 

accounting, internal controls or auditing matters, he or she should report this immediately to 

the Group Human Resource Manager or the Chairman of the Audit Committee of the Board. 

 
2.9 Treatment of Employees 

 
The diversity of the Company’s employees is a tremendous asset. The Company is firmly 

committed to providing an equal opportunity in all aspects of employment and requires 

strict  adherence to laws regarding discrimination and harassment in the workplace. The 

Company will not tolerate any illegal discrimination or harassment of any kind. 

 
The Company expects each director, executive officer and employee to treat colleagues, 

employees and others with whom he or she interacts with respect and dignity. The Company 

seeks to encourage an atmosphere in which openness, cooperation and consultation are the 

norms. 

 
2.10 Health and Safety 

 
The Company strives to provide each employee with a safe and healthy work environment. 

Each  director, executive officer and employee has responsibility for a safe and healthy 

workplace for all directors, executive officers and employees by following safety and health 

rules and practices and  reporting accidents, injuries and unsafe equipment, practices and 

conditions. 

 
Violence and threatening behaviour are not permitted. Directors, executive officers and 

employees  should  report  to  work  in  condition  to  perform  their  duties,  free  from  the 

influence of illegal drugs or alcohol. The use of illegal drugs or alcohol in the workplace 

will not be tolerated. 

 
2.11 Environment 

 
The  Company  takes  its  commitment  to  preserving  the  environment  seriously.  The 

Company’s  policies  require  that  its  operations  meet  or  exceed  local  environmental 

protection  laws  wherever  the  Company  operates.  All  directors,  executive  officers  and 

employees are responsible for minimizing the environmental impact from the Company’s 

manufacturing,  distribution  and  use  of  chemicals.  Employees  must  be  committed  to 

following the environmental policies, standards and procedures that protect the environment 

and complete the necessary training required by their job. 

 
2.12 Political Involvement and Lobbying 

 
The Company encourages employees, officers, and directors to contribute to the community 

and to fully participate in local, national, and international politics. In doing so, however, 

the Company and its employees must follow the laws governing participation in political 
affairs, including political contributions and lobbying. In some countries and jurisdictions, 

political contributions and lobbying are not permitted. 



 
 

 
 

No employee may lobby or try to influence the actions of government officials regarding 

legislation or other policy decisions on matters relating to Company business unless the 

action is approved by the Group Human Resource Manager or a Regional General Counsel. 

 
2.13 Communicating with the Public 

 
It is particularly important that external communications are accurate and consistent and do 

not violate Company confidentiality, applicable laws or sensitivities. Published information 

can have a significant effect on the Company’s reputation and have business and legal 

consequences.  External communications could include those to news media, 

financial analysts and investors, our communities, our colleagues in industry, customers 

and other members of outside groups. 

 
The ease of electronic communication in today’s world means Company information that 

well-intentioned employees did not mean to be published can easily appear on the Web and 

be found through searches on the Internet. To be sure that work-related communications 

comply with current policy, the Company requires certain reviews. If Affected Personnel is 

approached by the media or wish to publish information about work, contact the Group 

Human Resource Manager for advice and review. If Affected Personnel is approached by an 

investor or analyst, contact the Human Resource Manager. If Affected Personnel is asked to 

make an external presentation, contact the Group Human Resource Manager for advice and 

review. As a final step, Affected Personnel is required to review the communication or 

presentation and obtain approval from the Chief Executive Officer before speaking to the 

media, investor or analyst. These reviews are meant to protect Affected Personnel and the 

Company from unintended consequences and to present the Company in a consistent and 

professional manner. 

 
If Affected Personnel has contacted with the media or published information in activities 

outside of work, Affected Personnel must specify that the Affected Personnel is offering 

personal opinion, not necessarily that of the Company. 

 
3.0 Compliance Procedures 

 
No code of business conduct and ethics can replace the thoughtful behaviour of an ethical 

director,  executive  officer  or  employee  or  provide  definitive  answers  to  all  questions. 

Because  the  Company  cannot  anticipate  every  potential  situation,  certain  policies  and 

procedures have been  put in place to help directors, executive officers and employees 

approach questions or problems as they arise. 

 
3.1 Seeking Guidance 

 
Directors, executive officers and employees are encouraged to talk to supervisors, managers, 

the  Group  Human  Resource  Manager  or  a  Regional  General  Counsel  about  potential 

unethical or illegal behaviour or an accounting, internal control or auditing matter, and the 

best course of action to take in a particular situation. 

 
3.2 Reporting Violations 

 
Directors, executive officers and employees should be alert and sensitive to situations that 

could result in violations of this Code or applicable laws, rules or regulations. If a director, 

executive officer or employee knows of or suspects a violation of this Code or applicable 



 

 

 
 

 
 

laws, rules and regulations, he or she must report it immediately to his or her supervisor or 

manager.  If he or she is not comfortable bringing up the matter with such person, or has 

done so and does not believe that such person has dealt with the matter properly, then he or 

she should raise the matter with the Group Human Resource Manageror the Chief Executive 

Officer.  Alternatively,  a  director,  executive  officer  or  employee  may  raise  any  legal, 

financial or ethical concerns he or she may have with the Chairman of the Audit Committee 

of  the  Board.  All  such  communications  will  be  handled  discretely  and  will  be  kept 

confidential to the extent feasible. 

 
The Company will not allow retaliation of any kind against any director, executive officer or 

employee for a report of a suspected or known violation made in good faith. However, any 

person  who knowingly makes a false report of questionable behaviour will be subject to 

disciplinary action. 

 
3.3 Investigations 

 
Reported violations will be promptly investigated. It is imperative that the person reporting 

the violation not conduct an investigation on his or her own. Directors, executive officers 

and employees are expected to cooperate fully with any internal investigation of a reported 

actual or possible violation. 

 
3.4 Discipline/Penalties 

 
The  Board  shall  determine,  or  designate  appropriate  persons  to  determine,  appropriate 

actions to be taken in the event of a violation of this Code. Such actions shall be reasonably 

designed to deter wrongdoing and to promote accountability for adherence to this Code. In 

determining what  actions are appropriate in a particular case, the Board or such designee 

committee shall take into account all relevant information, including the nature and severity 

of the violation, whether the  violation was a single occurrence or repeated occurrence, 

whether the violation appears to have been intentional or inadvertent, whether the individual 

in question had been advised prior to the  violation as to the proper course of action and 

whether the individual in question had committed other violations in the past. Any violation 

of this Code may result in disciplinary action, including reprimand, suspension without pay, 

demotion or termination. 

 
Directors, executive officers and employees who have knowledge of a violation and fail to 

move promptly to report or correct it, and directors, executive officers and employees who 

direct or approve violations may also be subject to disciplinary action. 

 
Furthermore,  certain  violations  of  this  Code  are  illegal  and  may  subject  the  violating 

director, executive officer or employee to civil and criminal liability. 

 
4.0 Directory of Contacts Referred 

 
Contact Point Name Email Tel. No. 
Chief Executive Officer Adeline Ong adelineong@abric.com +603 2773 8888 
Group Human Resource 
Manager 

Phoebe Low phoebelow@abric.com +603 2773 8888 

 

mailto:adelineong@abric.com

